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MARYBETH JUDE KOON 
Instructional Designer and Technologist 

maybayswork@gmail.com 
+1.585.797.9162

maybayswork.com

linkedin.com/in/mjkoon/

Seasoned professional with over 25 years’ experience providing exemplary service in technology support and 
implementation, instructional design, and developing educational resources. Dedicated to crafting meaningful, effective, 
and engaging learning experiences. Committed to upholding accessibility standards and applying inclusive teaching and 
learning strategies in my work. Effective collaborator and creative problem solver with excellent written, verbal, and 
visual design skills. 

EXPERIENCE 

April 2024 - NAZARETH UNIVERSITY | ROCHESTER, NY 
Oct 2025  

Instructional Technology Specialist (Hybrid Full-time) 

• Served as the Moodle LMS administrator responsible for a major system upgrade overseeing all project milestones
• Collaborated with ITS to maintain course and user feeds in Moodle and investigate ways to improve performance
• Led training initiatives on the effective use of technology, facilitating live sessions and creating multimedia resources
• Managed daily technical support for a variety of academic technologies and liaised with campus IT services as  needed
• Participated in a university GenAI task force supporting faculty engagement around AI use and policy

July 2023 - GOLISANO INSTITUTE FOR BUSINESS & ENTREPRENEURSHIP | ROCHESTER, NY 
Nov 2023 

Instructional Design & Technology Support Specialist (On-site Contract) 

• Developed and facilitated a session on active learning strategies for the institute’s inaugural faculty orientation
• Created technical guides on effective teaching and learning strategies that cater to the diverse needs of adult learners. 
• Developed an online resource repository with SharePoint and authored training materials in Camtasia and SnagIt
• Collaborated with colleagues to explore AI-driven writing support tools such as Grammarly and  ProWritingAid
• Provided technical support for both faculty and students in Canvas and T1V classroom technologies
• Assisted faculty with course builds in the Canvas Learning Management System

Jan. 2023 - KLINE SCHOOL OF LAW, DREXEL UNIVERSITY | PHILADELPHIA, PA 
May 2023  

Instructional Designer (Remote Intern) 
• Assisted faculty in online course design, media development, and creating accessible web and PDF content.
• Edited course videos using Adobe Premiere Pro and created infographics for content overviews in Canva
• Introduced Vyond video animation software as a solution for converting classroom instruction into eLearning.
• Applied a scenario-based approach to develop an interactive module using Vyond, Articulate, and Blackboard
• Wrote scripts, developed storyboards, created animated scenes, and oversaw voiceover recording and editing

Oct. 2019 - AGATE DEVELOPMENT | EVANSTON, IL 
Jan. 2020 

Instructional Designer (Remote Contract) 

• Served as the primary instructional designer on a curriculum team to develop online courses for a master’s program 
• Partnered with subject matter experts to develop learning outcomes, course outlines, assignments, and assessments
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Feb. 1998 - 
June 2017 

ROCHESTER INSTITUTE OF TECHNOLOGY | ROCHESTER, NY 

Instructional Designer & Technology Research Consultant (On-site Full-time) 

• Consulted faculty from over 50 academic degree programs on effective online, blended, and face-to-face course design
• Created training documentation and multimedia support resources for over 15 online and classroom technologies
• Built and produced content for RIT’s first faculty website showcasing effective uses of technology in teaching
• Led departmental initiative to create online accessibility resources and training for faculty
• Co-developed RIT's first edX massive open online course program (MOOC) in video game design
• Served as project lead for several technology pilots, investigating new and innovative solutions for teaching and learning
• Managed operations for an innovative technology classroom and co-published a paper on the impact of Windows Tablets

and pen-based technology on student performance, drop rates, and course withdrawals

EDUCATION  

May 2023 Master of Science 
COMMONWEALTH UNIVERSITY – BLOOMSBURG  
BLOOMSBURG, PA 

• Major: Instructional Design & Technology
• Certificate: Elearning Specialist

August 1995 Bachelor of Arts 
STATE UNIVERSITY OF NEW YORK, COLLEGE 
AT NEW PALTZ | NEW PALTZ, NY  

• Major: Sociology: Direct Care Practice
• Minor: Visual Arts

TECHNICAL SKILLS & EXPERIENCE  

Authoring/Video Software Web Development Audio/Visual Tools Course/Class Management 
• Articulate Storyline 360
• Articulate Rise 360
• TechSmith Camtasia
• Adobe Premiere Pro
• Adobe Captivate
• Vyond Animation Software

Productivity/Project 
• MS Office 365
• Google Workspace
• Confluence
• Slack

• HTML
• CSS
• WordPress
• Visual Studio
• Bootstrap

Web Conferencing 
• Zoom
• Microsoft Teams
• Google Meet

• Adobe Illustrator
• Adobe Photoshop
• Audacity
• TechSmith Snag-It
• Canva Visual Suite
• Venngage

Generative AI 
• MS CoPilot
• OpenAI ChatGPT
• A variety of AI-driven

tools for notetaking,
podcasting, writing, &
video production

• Canvas
• Brightspace
• Moodle
• Blackboard
• Echo360 Classroom &

Universal Capture
• Epson Brightlink

Interactive Projectors, etal.

PROFESSOINAL DEVELOPMENT  

• AI Professional Development Day: Workshop with Jose Bowen, St. John Fisher University (May 2025)
• Balancing Humanity and Technology: AI in the Classroom, EDUCAUSE Teaching and Learning Symposium (June 2024)
• Several areas of special study through LinkedIn Learning, Commonwealth University – Bloomsburg (2021-2022):

- Designing a Training Program: Setting Goals, Objectives, and Mediums

- Organizational Learning and Development

- Creating an Amazing Syllabus

- Elearning Essentials: Storyboarding

- Measuring Learning Effectiveness

- Learning How to Increase Learner Engagement

- Gamification of Learning

References Available Upon Request 
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